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Profile: Veteran Tester / SDET
Test Engineering / QA Leader with extensive experience testing computer operating systems, software / network technologies, and complex online services. Highly effective at aligning project resources, team incentives, and technology tools to develop, test, and implement high-quality, functional solutions per customer requirements. Passion for technology and customer advocacy with proven problem-solving and conflict-management skills to deliver system integrations / migrations across multiple platforms. Successful at developing and directing diverse teams in building and transforming test organizations to achieve aggressive business goals.
Core Competencies
	· C# Programming 
	· Certified Scrum Master
	· Virtualization Technologies

	· Test Planning / QA
	· Performance, Scale, and Availability
	· ASP.NET Web Development

	· Cloud Services & Data Center Systems
	· TCP/IP Networking 
	· Customer Advocacy 


	Work Experience


	COGNIZANT – Teaneck, NJ
	2016 – Present 


Worldwide technology contracting and consulting agency
Manager - Projects

As a Cognizant employee, I worked on assignment to their clients, including:

Alaska Airlines – Seattle, WA 
Senior SDE/T (2016 – Present)
· Evangelized and coached Quality Engineering development practices (Business-Driven Design, Test-Driven Development, Unit Testing, Continuous Integration, and Continuous Deployment) with feature teams.
· Developed and maintained health monitoring tests in C# and Selenium for in-production Web applications and Web services. 
· Designed, developed and maintained functional tests in C# and Selenium for internal employee travel Web application and related Web services. 
· Designed, developed, and maintained Web load and performance tests in Visual Studio.
· Contributed to design, development, and maintenance of Continuous Integration build definitions and Continuous Delivery release definitions in Visual Studio Online and Azure.
· Assisted in virtualization of Web services using Parasoft Virtualize and SOATest.
	GEORGE MITCHELL CONSULTING – Seabeck, WA
	2011 – Present 


Sole proprietorship providing IT consulting for small businesses.
Independent Consultant – Software Testing, Test Management, and Program Management

Founded and managed new IT consulting practice providing small office and residential network design and implementation, email / web hosting migrations and testing for small businesses, and mobile application UI development for Android products. 

· Developed in-production check and network troubleshooting tools in Java for VMware vRealize Log Insight. 
· Developed Android UI in C# and Xamarin for a mobile bill management application to assist in porting from iPhone
· Planned and performed mobile application testing on Android and iOS devices.
	THE TECHNICAL COMMITTEE – Bellevue, WA
	2005 – 2011 


Committee responsible for monitoring the behaviors, software, and network protocol documentation of Microsoft Corporation for compliance with terms of the 2002 Antitrust Final Judgment.
SDET Lead / Engineering Project Manager (2010 – 2011)
Served as an Engineering Manager in testing Microsoft and third-party network software to interoperate with Windows ecosystem / network environment. Led team of Network and Software Developers / Testers to evaluate Microsoft Communications Protocol Program documentation and subsystems provided by Windows for registration of middleware application defaults. Created tools for use by Microsoft and third-party middleware developers to assist in defaults registration. Continued as SDET Lead for firm.
· Achieved project deadline for the Microsoft Communications Protocol Program by transitioning and expanding a team from four Test Developers to seven Network Development Engineers. 
· Maintained compliance with legal requirements for Microsoft Antitrust Consent Decree by leading a team in collaboration with Microsoft to identify incomplete or inaccurate documentation of complex, proprietary network protocols, and then describe and defend these issues to protocol architects.  
SDET Lead (2007 – 2010)
Promoted to direct all test efforts at the company and provide software research, development, and testing Microsoft’s Communications Protocol Program and Middleware Defaults system. Managed nine employees across two functional teams to provide complex network / software testing, development, and problem resolution supporting MCPP documentation requirements. 

· Reduced installation and configuration time from 80-90% of each test scenario to 5-10% by researching, implementing, and maintaining a private cloud of 40 virtual VMWare servers and clients. 
· Doubled size of test organization by accurately identifying and documenting testing requirements – positioning organization to provide testing services to the entire company.  
Research Tester (2005 – 2007)
Worked as part of a Middleware Team responsible for evaluating subsystems provided by Windows for registration of middleware application defaults. Tracked and managed the correct usage of defaults by Windows system and implementation of defaults registration by third-party middleware developers. Tested in-house tools developed for use by Microsoft and third-party middleware developers to assist in defaults registration.

· Worked closely with external partners to improve development documentation and provide detailed reports to ensure correct implementation of legally-defined standards by Microsoft and utilization of Windows features by third-party developers. 
· Enabled user group to successfully configure new Windows machines per customer requirements by developing and implementing a user-focused test plan for Windows OEM Preinstallation Kit. 
	MICROSOFT CORPORATION – Redmond, WA
	1993 – 2003  


One of the world's largest computer operating system and application software development companies.

Test Manager (2000 – 2003)
Worked within Microsoft Network division that provided membership provisioning and small-business hosting online services. Supervised three test leads and 20 testers / test developers supporting the shipment of Microsoft’s small business hosting SaaS platform (MS Knowledge Worker Services 1.1, 1.2, and 2.0), Microsoft Provisioning Framework 5.1 and 5.2, and Subscription Platform Service 2.5. Developed components in C# for SQL-based data warehouse validation tool to evaluate data integrity and compliance with business rules.

· Identified $1 billion in uncollected revenues by creating a SQL query tool in C# programming language to validate data integrity for a production billing database.

· Developed two separate revenue streams by shipping data center back-end components to two different customers per schedule without sacrificing quality and zero downtime in production after release. 
· Successfully participated in Microsoft Provisioning Framework product development by leading two teams responsible for testing across multiple diverse customer deployment and usage scenarios, ensuring product’s suitability for deployment into scalable, high-availability data center systems. 

· Planned and coordinated a six-member test team supporting development, integration, and performance testing of a Knowledge Worker Services platform, an online service for collaboration between knowledge workers.  
· Improved alignment of tester incentives with product outcomes by crafting metrics to evaluate tester productivity that was based on “quality over quantity.” 
Test Lead (1998 – 2000)
Promoted to lead test functions for the Internet Services Business Unit. Led up to 15 testers and test developers to perform functional, integration, interoperability, stress, scale, and performance testing for Microsoft Commercial Internet System 2.5, MSN Partner Adaptation Kit, Microsoft Provisioning Framework, and KWS 1.0. Performed hands-on testing of critical database systems.
· Enabled Internet Service Providers to offer users access to email over the World Wide Web by spearheading a five-member team in designing and implementing plans to test and track network communications between servers. 
Software Test Engineer (1995 – 1998)
Oversaw functional, integration, and stress testing of MSN “Sicily” authentication service, Microsoft Membership Server 1.0, Site Server 2.0 / 3.0, and Microsoft Commercial Internet System 1.0 / 2.0. Planned and coordinated requirements for MSN, NT, RADIUS, and Exchange test organizations. Worked as technical lead on Site Server and MCIS, and as acting test lead on MCIS 1.0-2.0 migration tool. 

· Retained key customer by supporting data center migration of a Microsoft Commercial Internet System 1.0 installation to version 2.0 for client in the Netherlands. 
· Performed network integration testing and maintained data center and internet network infrastructure for Microsoft Commercial Internet System (MCIS), which enabled ISPs to provide internet news, mail, and chat services to end-users. 

· Improved reach of Independent Content Providers (ICPs) and value to MSN account-users by overseeing network integration and performance testing for a Microsoft Membership Server 1.0, a multi- tier Internet Authentication and Access Control service that allowed ICPs to offer special and subscription-based content to MSN user accounts.
Software Test Engineer, Contractor (1993 – 1995)
Served as Contract Software Engineer responsible for providing testing for application integrations / features and Windows networking subsystems. Performed functional and interoperability testing for Windows NT network and remote access server components. Built out and maintained various client and server systems.
· Supported test and development teams in configuring and troubleshooting network environments for Microsoft’s PlayerNet 1.0, a network connectivity service that allowed computer gamers to connect with each other.
· Planned and coordinated feature, integration, and network interoperability testing for Windows NT Remote Access Server, resulting in delivery of Microsoft Windows NT 3.5 and 3.51 versions. 
· Oversaw network integration and testing for Windows NT networking features that enabled interoperability between Windows NT and Windows For Workgroups, Windows 95, Microsoft LAN Manager, and Novell Netware systems.
	Led testing for Windows NT Remote Initial Program Load feature that allowed diskless workstations to boot and load Windows across the network instead of from local storage. 
	


	
Additional Work History


	George Mitchell Photography, Sole Proprietor, Bremerton, WA
Microsoft Corporation, Corporate Operations Intern
	2003 – 2005
                1991


	Education / Certifications


· B.A. in Economics, University of Washington, Seattle, WA
· A.A.S. in Computer Information Systems, North Seattle Community College, Seattle, WA
· Certified Scrum Master, Scrum Alliance, 02/12
· Certified C# Developer, Bellevue College, 06/15 
· Project Management Certificate, University of Washington, pending 05/17

	Technical Skills


Platforms: 
Microsoft Windows, UNIX / Linux, iOS, Android

Development:
C/C++, C#, .NET, Xamarin, Visual Studio, GitHub, ASP.NET, Java

SDLC:
Waterfall, Agile, Scrum
RDBMS:
SQL, MySQL, Access, LDAP

Networking:
TCP/IP, DNS, DHCP, WiFi 802.11, Ethernet, Token Ring, PPP, Network Monitor, Ethereal, Wireshark
Virtualization:
VMware Workstation, VMware Server, Microsoft VirtualPC

Test Tools:
RAID, Microsoft Product Studio, IBM Rational ClearQuest, nUnit, jUnit
Applications:
Microsoft Office (Word, Excel, PowerPoint, Project, Outlook), Adobe Photoshop, Windows OEM Preinstallation Kit

